VNPAY

HUONG DAN SU DUNG DICH VU VNTOPUP ABBANK

VnTopup 14 dich vu nap tién vao tai khoan dién thoai di dong tra trudc va tra sau qua tin nhin
SMS tir dién thoai di dong, sb tién dugc trir tryc tiép trong tai khoan c& nhan cua khach hang tai
ABBank
Dich vu dwgc ap dung véi:
- Nap tién cho thué bao tra truéc tit ca cac mang vién thong (MobiFone, Viettel,
VinaPhone, GMobile, Vietnamobile) va thué bao tra sau mang MobiFone, Viettel.
- Mién phi tin nhin t&i tong dai 8049 ddi véi cac thué bao mang VinaPhone, Vietnamobile,

Gmobile va tinh phi 500 VND/tin nhan ddi véi cac mang di dong khac.

I. NAP TIEN DPIEN THOAI BANG SMS.
1. Pang ky
= Quy khéach dén phong giao dich caa Ngan hang dé ding ky st dung dich vu VnTopup.
= Sau khi dang ky thanh cong, téng dai 8049 s& gui vé dién thoai cua Quy khach mot tin
nhin vai ndi dung:
*QK da dang ky dich vu VnTopup - nap tien dien thoai va mua the game thanh cong. Vui
long soan: OK gui 8049 de kich hoat dich vu. DT ho tro 1900555577
= Pé kich hoat dich vu Quy khéch soan tin nhin theo ct phap:
Kich hoat c6 mat khau: VD: mat khau 1a: 12345 OK 12345 guitéi 8049
= Sau khi gui tin nhan kich hoat dich vu VnTopup thanh cong, Quy khach nhan duoc tin
nhan tir tong dai s6 8049 véi ndi dung:
*Kich hoat VnTopup thanh cong. De Nap tien soan: "NAP MenhGia SoDT" gui 8049. Menh
gia: VN10,VN20,VN30,VN50,VN100,VN200,VN300,VN500. HT: 1900555577
(*) Luu y: Mat khau dich vu VnTopup do khach hang tu dat, c6 thé 1a chir hoic s6, c6 phan biét
gitta chir hoa, chix thuong, khdng giéi han s6 lugng ky tu.

2.Hwéng din nap tién
2.1. Nap tién cho chinh thué bao
Dé nap tién cho chinh sé thué bao caa minh, Quy khach soan tin nhin theo cl phap:
NAP MénhGia MatKhau guitoi 8049
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Trong do:
- NAP: La tir khoa cua dich vu
- M@énhGia: S6 tién nap do Mang Vién thong quy dinh (bang phia dudi)
- M@tKhéu: Tuy chon, do Quy khéch tu dat khi kich hoat dich vu

Cac logi ménh gida duoc qui dinh nhw sau:

Ménh gia S6 tién twong wng | Ménh gia S6 tién twong &ng
VN10 10,000 dong VN100 100,000 dong
VN20 20,000 dong VN200 200,000 dong
VN30 30,000 dong VN300 300,000 dong
VN50 50,000 dong VN500 500,000 dong

VD:  Quy khach nap 100.000d vao tai khoan dién thoai. Mat khau Ia; 12345
NAP VN100 12345 guitsi 8049
Hoac NAP 100000 12345 guritdi 8049
Sau khi gui tin nhan nap tién thanh cong, tong dai 8049 s& giri V& dién thoai cia Quy khach
thong bao véi ndi dung nhu sau:
* Ban da nap tien thanh cong cho thue bao xxxxxxxxxx, Ma GD: ....... DT ho tro 04.3562 6481.
2.2.  Nap tién cho thué bao khac
Pé nap tién cho thué bao khac, Quy khach soan tin nhan:
NAP MgénhGia SéPiénThoai MatKhau guitsi 8049
Trong do:
NAP: La tir khoa cua dich vu
MénhGia: Sé tién nap do Mang Vién thong quy dinh (bang phia trén)

SéPiénThoai: La sb dién thoai duoc nap
- MatKhau: Ty chon, do Quy khach tu dat khi kich hoat dich vu
VD:  Quy khéach nap 100.000d cho thué bao khac 1a 0912345678. Mat khau: 12345
BAN VN100 0912345678 12345 guitoi 8049
Hoac NAP VN100 0912345678 12345 guitdi 8049
Sau khi gui tin nhan nap tién cho thué bao khac thanh cong, tong dai 8049 s& gui vé dién thoai

cua Quy khéch théng béo:
* Ban da nap tien thanh cong cho thue bao 0912345678, Ma GD: ....... DT ho tro 04.3562 6481.
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II. MUA MA THE TRA TRUOC

Dé mua méi thé tra trude, Quy khach soan tin nhin theo ¢ phép sau:

Trong do:

NAP MaiSanPham [S6PiénThoai] [MatKhau] gwitoi 8049

NAP: La tir khoa cua dich vu

MaiSanPhiam: Quy dinh vé loai ma thé mudn mua (xem trong bang dudi)

S(“’)DiénThOa;li: La sd dién thoai duge nhan m3 thé, néu mua cho chinh minh thi
khong can nhap sb dién thoai

MatKhau: Tuy chon, do Quy khach tu dat khi kich hoat dich vu VnTopup.

Bdng ma sdn phdm duwoc quy dinh nhw sau:

Ménh gia twong
STT | Loai thé M4 san pham rng
(nghin dong)
. MB10, MB20, MB30, MB50, 10, 20, 30, 50, 100,
1 | MobiFone MB100,MB200,MB300, 200. 300. 500
MB500 T
> | Vinanhone VP10, VP20, VP30, VP50, |10, 20, 30, 50, 100,
P VP100,VP200,VP300,VP500 | 200, 300, 500
3 | Viettel VT10, VT20, VT30, VT50, | 10, 20, 30, 50, 100,
VT100,VT200,vT300,VT500 | 200, 300, 500
4 | Vcoin VC20, VC50, VC100 20, 50, 100
5 | Vinagame/Zingcard | VG20, VG50, VG100 20, 50, 100
6 | Gatecard GC20, GC50, GC100, GC200 | 20, 50, 100, 200
7 | OnCash 0C20, OC60, ©OC100, OC200 | 20, 60, 100, 200
8 | Vgold V020, VO50, VO100 20, 50, 100
9 |DEC DE20, DE50, DE100, DE200 | 20, 50, 100, 200
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- Trong vong 2 phat, néu hé théng VNPAY nhan dugc nhiéu hon 1 1énh nap tién giéng nhau
duoc gri tir 1 6 dién thoai, hé thong chi xi 1y 1 1énh.

- Néu nap tién dé thanh toan cudc cho thué bao tra sau Quy khach phai nap véi tong ménh gia
16n hon hodc bang no cudce phai thanh toan. Vi du: néu ng cude phai thanh toan 1a 205.000 dong
thi Quy khach phai nap voi cdc ménh gia VN200 va VN10.

- Néu thué bao dwgc nap 1a thué bao tra sau mang Viettel:

+ Kiém tra cudc phai thanh toan bang cach goi dén 199, bAm phim 1, sau d6 bAm phim 1.

+ Toan bo sb tién nap s& duoc trir no cudc cho Quy khach. Néu sb tién nap 16n hon sb cude no
trude, sb tién thira s& duogc trir ng vao thang tiép theo.

- Néu thué bao dwoc nap 1a thué bao tra sau mang MobiFone:

+ Kiém tra cudc phai thanh toan bang cach soan tin: TC gti 9233, hodc bam *112#0K

+ Truong hop thué bao khong diang ky sir dung tai khoan Fastpay: toan bo sb tién nap s& duoc
trir ng cudc cho Quy khach. Néu sé tién nap 1on hon sé cudc no trude, sd tién thira s& duoc trir
no vao thang tiép theo.

+ Truong hop thué bao cé dang ky sir dung tai khoan Fastpay: tai khoan Fastpay cua thué bao

s& dugc cong mot khoan tién ding bang s tién Quy khach vira nap.

HUONG DAN VE MAT KHAU
= Pé dat mat khau, Quy khach soan tin nhan theo cl phép:
MK NOP MatKhiuMei guitoi 8049
= Pé thay d6i mat khau Quy khach soan tin nhan theo cu phap:
MK MatKhauCii MatKhauMeéi giri toi 8049
Néu Quy khach quén mat khau., vui 1ong lién hé 1900 55 55 77 dé dugc hd trg.

HUY DICH VU
e Quy khach dén phong giao dich yéu cau huy st dung dich vu VnTopup.
e D¢ tranh rui ro trong cac truong hop mét dién thoai, mat sim, bi cong ty vién thdng thu
hoi sim, Quy khach phai goi dién dén TT CSKH cua VNPAY theo s6 1900 55 55 77 dé
yéu cau tam chan dich vu VnTopup. Sau d6 Quy khach phai ra quay giao dich caa ngan

hang dé lam tha tuc huy dich vu.
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e Hb tro khach hang:
Ngéan hang TMCP An Binh: 04. 3562 6481/ 1900.571.581
VNPAY: 1900 55 55 77

Hozc cac sé dién thoai cham séc khach hang cua cac Cong ty Vién thong.
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